
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application: 
Shiping Liu, et al 
Serial No:. 10/008,731 
Filed: 11/07/2001 



Group Art Unit: 2164 
Examiner: N/A 

IBM Corporation/Dept. IQOA/40-3 
Intellectual Property Law 
1701 North Street 
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Title: METHOD AND APPARATUS FOR 
IDENTIFYING CROSS-SELLING 
OPPORTUNITIES BASED ON 
PROFITABILITY ANALYSIS 



STATUS INQUIRY 



Commissioner For Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
Dear Sir: 

The above-identified patent application was filed on 1 1/07/2001 . To date, we have not 
received a First Office Action. We respectfully request that the undersigned be provided with a 
statement of the status of this application. 
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